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Introduction  

Aranco is an international company committed to ethical and sustainable business 

progress. This commitment and our culture of service have enabled us to build the 

necessary trust among our various stakeholders.  

To formalise, define and facilitate communication on this issue, we have developed a 

Sustainability Policy that sets out our commitments in the various areas we consider 

relevant to our ethical and sustainable development. 

This Sustainability Policy has been developed as a concrete expression of our Code 

of Ethics and Conduct.  

In drawing up this Policy, we have taken into account the international reference 

framework relating to different aspects of sustainable development.  

 

Scope  
This policy applies to all persons who are part of Aranco, regardless of their position 

or the country in which they are carrying out their activities.  

This sustainability policy will also apply to all our relationships with stakeholders and 

with our suppliers. 

Implementation  
This Sustainability Policy is implemented and put into practice through various 

instruments that Aranco has put in place, such as the Sustainability Master Plan, the 

Decarbonisation Plan, the Sustainability Reports, the Codes of Ethics and Conduct, 

the Sustainability and Ethics Committee, and other management and control tools 

indicated in this document or deemed necessary to achieve the objectives set out 

herein. 

 

Evaluation 
Aranco will adequately monitor the Sustainability Policy to systematically measure its 
results.  

Communication 
Aranco will make this policy public so that its content is known to its various 
stakeholders.  

In addition, Aranco employees will be informed about this policy to promote a culture of 
respect for our values and our sustainable development. 
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Compliance  
Adherence to this policy is mandatory for all persons employed by Aranco.  

Violation of this policy or any act contrary to it will result in disciplinary action, up to and 
including dismissal.  

Any employee who believes that a violation of the commitments set forth in this policy 
may have occurred must report it through the channel established for that purpose.  

 

Review 

The content of this policy will be reviewed periodically to ensure that Aranco complies 
with best practices in this area and to implement any changes and opportunities for 
improvement that are identified.  The Aranco body responsible for this review will be the 
Sustainability and Ethics Committee. 

 

Commitments 
The development of the commitments contained in this Sustainability Policy focuses on 
five areas:  

 Human Rights 
 Environment 
 Regulatory compliance 
 People  
 Suppliers 
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Commitments to Human Rights 
Below we set out our commitments in relation to those aspects of human rights that are 
particularly relevant to the development of our business and the operations of our 
employees. 

The main objective of our commitment to human rights is to identify, mitigate and 
prevent potential risks that may exist in relation to respect for human rights.  

Aranco also promotes respect for human rights in its relationships with its suppliers and 
other parties with whom it may interact during its business, establishing requirements 
and assessing their implementation by suppliers by any means at our disposal.  

Aranco, in relation to respect for human rights, undertakes to:  

 

Contributing to the fight against corruption, extortion and 
bribery 
Aranco monitors and rejects corrupt practices that may be carried out directly or 
indirectly in the course of our activities.  

 

Respect for privacy 
Aranco respects the confidentiality and right to privacy of all persons with whom it 
interacts, using the appropriate tools to safeguard and make proper use of the 
information and data in its possession.  

 

Protection of identity and prevention of reprisals 
Aranco will protect anyone who reports a practice that violates human rights, preventing 
any form of retaliation, discrimination or criminalisation and guaranteeing the 
confidentiality of the whistleblower's identity, unless otherwise provided by applicable 
law.  

 

Rejection of child labour, forced labour, abusive practices 
involving child workers and human trafficking 
Aranco categorically rejects the use of forced or exploitative child labour.  

Similarly, we will not tolerate the employment of workers below the minimum age for 
employment in accordance with the standards of the International Labour Organisation 
(Convention 138) or applicable legislation where more restrictive.  

Aranco rejects any practice of human trafficking.  

 

Local community rights 
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Aranco is committed to respecting the cultural values of the local communities where it 
operates, provided that these are consistent with and respect Universal Human Rights.  

Environmental commitments 
Aranco is actively committed to protecting, preventing and minimising our negative 
impact on the environment with all measures at our disposal. 

The main objective of our environmental commitments is to ensure compliance with 
legislation in this area and to improve Aranco's efficiency in the use of natural resources, 
thereby reducing our environmental footprint and our impact on climate change.  

To achieve this objective, Aranco will provide the necessary resources for the 
implementation of this policy and will train the people involved in order to properly 
manage the environmental aspects of our operations.  

Aranco also promotes care for the environment in its relationships with its suppliers and 
other parties with whom it may interact during its activities, establishing requirements 
and evaluating suppliers' compliance with our commitments by any means at our 
disposal. 

Aranco, in relation to environmental care, makes the following commitments:  

 

Legislative framework 
Aranco is committed to complying with all applicable environmental legislation and 
practices that contribute to preventing and minimising the impact of our activities on the 
environment. 

 

Energy efficiency 
Aranco is committed to reducing its greenhouse gas emissions and pledges to continue 
taking measures to improve our energy efficiency in the use of resources. 

 

Raw material procurement 
In this regard, Aranco undertakes to: 

 Use, as far as possible, resources and raw materials from sustainable 
sources.  

 Encourage and evaluate the use of environmentally friendly raw materials by 
our suppliers. 

 Giving priority to products and services that use environmentally sustainable 
raw materials, if they comply with the business standards necessary to carry 
out our activity.  

 

Waste management 
In terms of waste management, Aranco is committed to: 
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 Integrate a broad view of waste, analysing the life cycle of the raw materials 
we use in the development of our activities, whenever possible.  

 Applying eco-design measures in the manufacture of our products and 
services, in order to reduce the consumption of raw materials and energy 
sources and to facilitate recycling and reuse measures. 

 Applying recycling and reuse measures, whenever possible, with the help, if 
necessary, of authorised waste managers.  

 Whenever it is necessary to use hazardous substances and chemicals, any 
waste that may be generated will be managed by a certified waste manager.  

 

Transport and logistics 
In relation to the environmental impact generated through transport and other logistical 
aspects necessary for the development of our activity, Aranco undertakes to:  

 Require our transport and logistics suppliers to provide information on the 
environmental impact of their business relationship with Aranco.  

 Encourage our transport and logistics suppliers to reduce the environmental 
impact generated because of their business relationship with Aranco. 

 Whenever possible, choose the transport and logistics option with the lowest 
environmental impact. 
 

Commitments to Regulatory Compliance 
Aranco is actively committed to preventing and eliminating any crime that may be 
committed during our business. To this end, these commitments are our first step in 
preventing the risk of any employee committing a crime.  

In this regard, the main objectives of these commitments are:  

• To convey a clear and specific message to all employees, managers and members 
of Aranco's management bodies regarding the responsibility of legal entities to 
comply with the laws and regulations in force at any given time and, , to respect and 
promote our values and the rules of conduct established in the Code of Ethics and 
Conduct.  

• To establish specific measures aimed at preventing, detecting and responding to 
behaviour that contravenes the regulatory framework.  

With regard to compliance, Aranco undertakes to:  

 

Culture of compliance 
 Promoting a culture of prevention, compliance and zero tolerance for non-

compliance with regulations. 

 Act in accordance with applicable laws, the Code of Ethics and Conduct, and all 
other rules and policies established by Aranco.  

 Provide the resources and means at our disposal for the implementation of the 
Compliance Commitments.  
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 Carry out appropriate and proportionate training activities to ensure that 
knowledge in this area is kept up to date.  

 Convey responsibility to all individuals or legal entities to whom the Compliance 
Commitments apply, especially those who are responsible for employees or work 
teams.  

 Encourage the use of the Ethics Channel to report, in good faith, possible 
breaches of the regulations.  

 Investigate any detected breaches as soon as possible, guaranteeing the rights, 
privacy and confidentiality of the person under investigation and the 
whistleblower, as well as the absence of reprisals against the whistleblower.  

 

Risk analysis  
• Carry out processes to analyse the economic, social and environmental risks that 

may arise during its activities in any country where Aranco has a presence.  

• Establish the necessary mechanisms to reduce and/or mitigate the economic, 
social or environmental risks that may arise during its activities in any country 
where Aranco operates.  

• Carefully monitor the management of identified economic, social and 
environmental risks. 

 

Fight against corruption 
Aranco is totally opposed to any form of corruption, bribery or extortion during its 
business practices.  

Consequently, no person working at Aranco may, under any circumstances, offer, 
promise, give or authorise the delivery of money or anything else of value, beyond socially 
established practices of courtesy, to any person with the intention of unfairly influencing 
that person's actions to obtain, retain business or secure a commercial advantage. 

Likewise, no Aranco employee may receive bribes or payments that could call into 
question our professional excellence.  

 

Conflict of interest  
Aranco employees undertake to act in the best interests of the company and to always 
avoid any position that could interfere with the proper performance of their duties and 
decision-making. 

In this regard, if an Aranco employee believes that there may be a conflict of interest in 
relation to the performance of their duties, they must report it through the appropriate 
channels.  

 

Free economic competition 
Aranco will promote compliance with applicable competition laws in the countries in 
which it operates, ensuring free and fair competition.  
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Protection of confidential information 
Aranco will respect the terms of any confidentiality agreements with third parties.  

 

Commitments to People 
One of our main competitive advantages lies in our people, with whom we create a 
relationship based on mutual respect and trust, something we consider intrinsic to our 
company and key to achieving excellent results.  

The main objective of our commitments is to establish a people management framework 
that ensures the integration of Aranco's ethical commitment and culture.  

We also expect our employees to commit to behaviour and a management style 
consistent with our culture and values. 

Aranco, in relation to the ethical and responsible management of people, is committed 
to:  

 

Legislative framework 
Aranco is committed to complying with all applicable labour legislation, understood as 
the basis on which we commit to working with an aspiration for improvement.  

 

Human rights 
In the area of human rights, Aranco is committed to:  

 Incorporate the aspects set out in our Human Rights Commitments into our 
relationship with people employed by Aranco. In particular, the following aspects: 

 Scrupulously respect the freedom of association and collective 
bargaining of workers, even in those places where such freedom 
is not guaranteed by the applicable regulatory framework.  

 Reject all forms of discrimination, especially between men and 
women, and ensure that all employees are treated with respect for 
their diversity, promoting equal opportunities. 

 Protecting victims of any form of harassment—whether verbal, 
physical, sexual, or psychological—threats, or intimidation in the 
workplace.  

 Ensure equal opportunities for men and women in all our 
personnel management practices.  

 

Health, safety and well-being 
Aranco will ensure the health, wellbeing and safety of its employees through 
occupational risk prevention systems that identify and assess the occupational risks of 
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each job, promote healthy lifestyles and encourage responsible behaviour among its 
employees in this area. 

 

Working conditions 
With regard to working conditions, Aranco is committed to:  

 Seeking a healthy balance between the needs of Aranco employees and their 
personal development.   

 Establishing working hours in accordance with applicable labour regulations. 

 Implementing appropriate measures to achieve an adequate work-life 
balance, establishing, as far as possible, measures aimed at making working 
hours more flexible.  

 Fostering open dialogue with Aranco employees in a climate of trust and 
respect.  

 Develop leadership that promotes behaviours aligned with our value 
proposition and our culture.  

 Promote a work environment that encourages innovation and the exchange 
of experiences and knowledge among our employees.  
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Remuneration and benefits 
Aranco will develop remuneration systems that seek a balance between external 
competitiveness and internal equity, valuing individual performance, cooperation and 
teamwork.  

 

Commitments to Suppliers 
Improving the ethical and sustainable commitment of our value chain is one of the most 
important aspects for Aranco. 

The main objective of our commitments is to establish a balanced framework for 
cooperation between Aranco and its suppliers, promoting stable and sustainable 
commercial relationships, consistent with our Code of Ethics and Conduct and our 
Policies. 

In this regard, we want to promote compliance in our supply chain not only with product 
and/or service quality standards, but also with best ethical and socially responsible 
practices.  

These commitments apply to all Aranco employees who have any kind of relationship 
with our suppliers, especially those involved in the procurement of goods and services. 

To this end, Aranco is committed to:  

 Raise awareness of ethics and sustainability among all those involved in 
Aranco's contracting and purchasing processes.  

 Incorporate the commitments established in Aranco's Sustainability Policy into 
our relationship with suppliers.  

 Promote our suppliers' commitment to ethical conduct, respect for human and 
labour rights, and care for the environment, especially in relation to the sourcing 
of raw materials and responsible waste management.  

 Establish supplier evaluation and management practices that take into account 
aspects related to their ethical, social, environmental, and labour commitments.  

 Require our suppliers to comply with the laws and regulations applicable in the 
countries in which they operate. 

 Request that our suppliers commit to protecting confidential information to 
which they may have access as a result of their business relationship with 
Aranco, especially personal data. 
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